Background Checks & Drug Screening for Volunteer Responders

An easy and efficient way to extinguish
doubts about first responder volunteers
Firefighters as well as EMS and rescue service heroes are trained for a host
of daily challenges so when the bell sounds, they’re ready to react with
reliable resources—which hopefully includes a sound team of volunteers.

Proud Partner
of the NVFC

Safety First
To fully protect their own organizations as well as the communities they
serve, it’s important firefighters and other first responders trust the
volunteers beside them. Whether paid or unpaid, all first responders should
submit to background checks and drug screenings before climbing aboard
to guarantee they are drug-free and without criminal records.

We’ll Take It From Here
The background screening experts at JD Palatine (JDP) partnered with the
National Volunteer Fire Council (NVFC) to develop First Responder Search
& Review (FRS&R)— the industry’s most qualified background screening
service for fire, EMS and rescue service organizations. With FRS&R, you
have an easy and effective way to determine whether prospective
volunteers are ready, worthy and able to join the team.

Ready When You Aren’t
While firefighters are experts in their field, JD Palatine is the best at what it
does. In addition to conducting background checks and screening for drugs,
JDP’s First Responder Search & Review service includes 24-hour
access to its dedicated customer support team. Well-versed at navigating
the complex issues that sometimes arise during the screening process,
JDP’s customer service reps can address concerns, answer questions and
troubleshoot situations anytime of the day or night.

The First Responder
Search & Review
Service Includes:
•

•

•

Criminal background
checks on first
responder volunteer
candidates
Drug screening on first
responder volunteer
candidates
24-hour customer
support
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Background Checks & Drug Screening for Volunteer Responders

First Responder Search & Review
packages include:
Pull your boots up,
sounds like we’re
going to work

FRS&R Package 1
•
•
•
•
•

National Criminal Database Search
Sex Offender Registry
Social Security Number Verification
Address History
Office of Foreign Asset Control (Terrorist Watch List)

To learn more about the
NVFC-qualified,
First Responder Search &
Review Service, contact
National Account
Representative
Vince Santelli at
(724) 625-2992 or email
vincesantelli@jdpalatine.com.

Total $3.75
FRS&R Package 2
•
•
•
•
•
•

National Criminal Database Search
Sex Offender Registry
Social Security Number Verification
Address History
Office of Foreign Asset Control (Terrorist Watch List)
One County

Total $7.75

For general information
about JD Palatine, email
inquiry@jdpalatine.com or
visit jdpalatine.com.

FRS&R Package 3
•
•
•
•
•
•

National Criminal Database Search
Sex Offender Registry
Social Security Number Verification
Address History
Office of Foreign Asset Control (Terrorist Watch List)
Recommended Counties

Total $12.25
Pricing: Pricing listed above is per search. Credit Reports: A setup fee is charged only if the client
requests a credit search. Because credit bureaus have required that all organizations running credit
reports must have a site visit with a third-party administrator, we pass the cost for this to the client, a
one-time fee of $125.00. Out-of-Pocket Expenses: Out of pocket expenses would include county court
access fees (where applicable) to perform county criminal searches.
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